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CHOOSING YOUR PRIMARY CARE PROVIDER
When you signed up for the Oregon Health Plan and became a 
PacificSource Community Solutions member, we assigned you 
a primary care provider (PCP). Your PCP or assigned doctor is 
the first doctor you see and the main person who takes care of 
you.

Your PCP will coordinate all of your medical care (except for 
certain specialist care). Do not go to any provider other than 
your PCP unless he or she tells you to. If you go to a provider 
who is not your PCP or a provider your PCP has not referred 
you to, you may have to pay for the care yourself.

Changing your Primary Care Provider
If you would like a different PCP than the one on your Welcome 
Letter included with your Member ID card, please call Customer 
Service. They have the most current information on which 
providers are accepting new patients. You can change your 
PCP at any time.

Customer Service Department
(800) 431-4135 Toll-free
(800) 735-2900 TTY

We are open:
• October 1 - January 31: 8:00 a.m. to 8:00 p.m. local time 

zone, seven days a week.
• February 1 - September 30: 8:00 a.m. to 5:00 p.m. local 

time zone, Monday-Friday.

After you choose a new PCP, you will need to talk to your new 
PCP about any referrals and pre-approvals. 

IMPORTANT! You must call PacificSource Community 
Solutions before you see a new PCP.

CHOOSING YOUR BEHAVIORAL HEALTH 
PROVIDER
(For mental health, substance use treatment services)
Behavioral health services include mental health and substance 
use treatment services for children, youth, and adults.

You do not need a referral from your PCP for these services. 
These services are available through the county Community 
Mental Health Programs (CMHP). They are also available 
through any in-network provider found in the provider directory.

If you need help finding a Behavioral Health provider, please 
call your local CMHP and they can help you find a provider that 
will work best for you.

You may also call our Customer Service Department and they 
will help you.

Columbia Gorge and Central Oregon:

Crook County BestCare
1103 NE Elm St.
Prineville, OR 97754
Phone: (541) 323-5330
TTY: (800) 735-1232

Deschutes County Health
2577 NE Courtney Drive
Bend, OR 97701
Phone: (541) 322-7500
TTY: 711

Jefferson BestCare Treatment Services, Inc.
125 SW C Street
Madras, OR 97741
Phone: (541) 475-6575
TTY: 711
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Mid-Columbia Center for Living
1610 Woods Ct.
Hood River, OR 97031
Phone: (541) 386-2620
TTY: 711

Mid-Columbia Center for Living
1060 Webber St
The Dalles, OR 97058
Phone: (541) 296-5452
TTY: 711

Lane:

Lane County Behavioral Health
2411 Martin Luther King Jr Blvd.
Eugene, OR 97401
Phone: (541) 682-3608

Marion and Polk:

Polk County Mental Health Department
182 SW Academy Street Suite 333
Dallas, OR 97338
Phone: (503) 623-9289

Polk County Mental Health Department
1310 Main Street East
Monmouth, OR 97361
Phone: (503) 400-3550

Polk County Adult Behavioral Health
1520 Plaza Street NW
Salem, OR 97304
Phone: (503) 585-3012

Marion County Adult Behavioral Health
2045 Silverton Rd. NE, Suite B
Salem, OR 97301
Phone: (503) 588-5351

Marion Adult Behavioral Health – Rural Services
976 N Pacific Highway
Woodburn, OR 97071
Phone: (503) 981-5851

Marion Psychiatric Crisis Center
1118 Oak St SE
Salem, OR 97301
Phone: (503) 585-4949

Marion County Children’s Behavioral Health
3867 Wolverine St NE, Building F
Salem, OR 97305
Phone: (503) 588-5352

MENTAL HEALTH CRISIS
Mental health crisis services are covered services that are 
needed right away in order to prevent a serious worsening of a 
person’s mental health. A mental health crisis includes feelings 
of being out of control, feeling like you may harm yourself or 
others, or anything you believe needs immediate attention.

If you believe you are having a mental health crisis call 911, go 
directly to the emergency room or call our Mental Health Crisis 
line 24 hours a day, 7 days a week. Members call:

Central Oregon
(866) 638-7103 Toll-free
(866) 475-7113 TTY

Columbia Gorge
(888) 877-9147 Toll-free
(800) 735-2900 TTY

Clackamas County
(503) 655-8585

Multnomah County
(503) 988-4888

Washington County
(503) 988-4888
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DENTAL SERVICES
You will find your Dental Care Organization (DCO) on your 
Welcome Letter included with your member ID card. Your DCO 
will assign you a Primary Care Dentist (PCD) who can provide 
you routine, urgent and emergent care. Call your DCO to make 
changes to your PCD. They will work with you to find the best 
provider for your needs.
For a list of participating dental providers, visit our website at
www.CommunitySolutions.PacificSource.com. Click on the 
"Search Tools" link and then click on "Find a Dentist".

SPECIALIST CARE AND REFERRALS
For most specialists' services, your PCP must refer you. He or 
she will need to contact PacificSource Community Solutions to 
get approval of the referral.

The following is a list of services that do not need a referral 
from your PCP. Unless noted, you must use a provider that is 
contracted with the plan for these services.
• Annual women's exam
• Anticoagulation office visits
• Certain shots
• Dialysis
• Emergency care
• Family planning services (may be given by any provider)
• Health department services
• Intensive Care Coordination Services (ICCS) (for first visit)
• Lactation services (help with breast feeding your baby)
• Members in the special needs rate group A (example: HIV)
• Maternity care (a referral from your PCP is needed to see a 

specialist other than your maternity doctor)
• Mental healthcare
• Routine vision exams (only available to children and pregnant 

women)
• School-based health center services
• Substance use disorder treatment services
• Urgent care

IMPORTANT! If you see a specialist without a referral from 
your PCP and an approval from the plan, PacificSource 
Community Solutions will not pay for your care. You may be 
billed for those services.

EMERGENCY SERVICES
Emergency services are covered 24 hours a day, 7 days a 
week. Emergency services do not require pre-approval. If you 
believe you have an emergency medical condition call 911 or 
go directly to the emergency room.
IMPORTANT! Do not go to the emergency room for care that 
should take place in your provider’s office. If you are treated in 
the emergency room for something that is not a true 
emergency, you may be responsible for payment.

If you are not sure your condition is an emergency call your 
PCP’s office. Someone will be able to help 24-hours a day, 7 
days a week. They will be able to tell you where to go for care.

An emergency medical condition means you have symptoms 
that are severe including severe pain or you believe your health 
will be in serious danger if you don’t get help right away.

The serious harm can be to the person’s physical or mental 
health, or in the case of a pregnant woman, the health of your 
unborn child.

An emergency medical condition can also be a serious problem 
with a bodily function or with a part of your body, such as your 
heart. Some examples of emergencies are:
• Broken bones
• Bleeding that does not stop
• Chest pain
• Feeling out of control or like you might hurt yourself or someone 

else
• Loss of consciousness (passing out)
• Major burns

Emergency Care When You Are Away From Home
If you are traveling and have an emergency, go to the nearest 
emergency room or call 911. Emergency services are only 
covered as long as it’s a true emergency. OHP covers 
emergency care anywhere in the U.S., but not in Mexico or 
Canada.

Please call our office to arrange for follow-up care if it is needed 
while you are out of the service area.

Page 3 of 6



URGENT CARE SERVICES
Urgent care services are covered services that are medically 
appropriate and needed right away. They help prevent a 
serious worsening of a person’s physical or mental health that 
results from an unforeseen illness or injury.

Urgent care services do not require pre-approval. If you believe 
you have an urgent care condition, go directly to an urgent care 
office or call your PCP’s office. Someone will be able to help 
24-hours a day, 7 days a week.

Urgent care services are covered 24-hours a day, 7 days a 
week anywhere in the U.S., but not in Mexico or Canada.

IMPORTANT! Do not go to urgent care office for care that 
should take place in your provider’s office.

NON-DISCRIMINATION STATEMENT
Do you think PacificSource or a provider treated you unfairly? 
We must follow state and federal civil rights laws. We cannot 
treat people unfairly in any of our services or programs because 
of a person’s:
• Age
• Color
• Disability
• Gender Identity
• Marital Status
• National Origin
• Race
• Religion
• Sex
• Sexual Orientation

Everyone has a right to know about and use our programs and 
services. We give free help when you need it. Some examples 
of the free help we can give are:
• Sign language interpreters
• Spoken language interpreters for other languages
• Written materials in other languages
• Braille
• Large print
• Audio and other formats

Everyone has a right to enter, exit and use buildings and 
services. They also have the right to get information in a way 
they understand. We will make reasonable changes to policies, 
practices and procedures by talking with you about your needs.

To report concerns or get more information, please contact our 
diversity, inclusion and civil rights executive manager:

Customer Service Department
(800) 431-4135 Toll free
(800) 735-2900 TTY

Civil Rights Manager
Phone: (888) 977-9299, TTY 711
Email: crc@pacificsource.com
Mail: PO Box 7068, Springfield, OR 97475-0068

You also have the right to file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil 
Rights (OCR). Contact that office one of these ways:
• Web: http://www.hhs.gov/
• Email: OCRComplaint@hhs.gov
• Phone:
(800) 368-1019, (800) 537-7697 (TDD)
• Mail:

         U.S. Department of Health and Human Services
         Office for Civil Rights
         200 Independence Avenue SW
         Room 509F, HHH Bldg.
         Washington, DC 20201
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